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ONCOMMANDTM PREVENTIVE MAINTENANCE

When you don’t have time to spare, it can be difficult to ensure that your vehicle  
is regularly checked and serviced.

That’s why, with customer satisfaction as its ultimate goal, International® Truck 
offers OnCommandTM Preventive Maintenance, the most comprehensive preventative  
program available.

QUALITY SERVICE
OnCommand Preventive Maintenance ensures that your vehicle will get the best 
parts, premium oil and filters, and that it will be serviced exclusively by factory-
trained and certified technicians. So you’ll know the job is done right the first time, 
every time.

CONSISTENCY & VALUE
With OnCommand Preventive Maintenance, you can count on outstanding service 
wherever you need it. And thanks to standard pricing and warranty on all parts and 
services, you’ll get the same great savings and reliability whether you’re 3 miles  
or 3,000 miles from home.

CONVENIENCE
International dealer locations feature extended service hours and, because 
International has such a vast parts inventory network, even the most hard-to-find 
parts are readily available.

VERSATILITY
OnCommand Preventive Maintenance can be purchased the way that’s best for you: 
You can participate on a job-by-job basis, or you can pre-purchase and ensure 
low prices for an extended period of time. You don’t have to make unwanted 
commitments to take advantage of OnCommand Preventive Maintenance. Nor do 
you have to drive an International® truck; all makes are eligible for the program. 

Additionally, OnCommand Preventive Maintenance services can be paid for by 
credit card, Fleet Charge® or Fleet Charge® Advantage, and are also available  
through service contracts on new and used vehicles. Please contact your 
International dealer for more information.

AVAILABILITY
OnCommand Preventive Maintenance is available at participating locations across 
North America. See your nearest International Truck dealer for details.

MINIMIZE COSTLY DOWNTIME, KEEP YOUR VEHICLE RUNNING AT ITS BEST AND MAXIMIZE YOUR VEHICLE’S RESALE VALUE.

QUICK LUBE (32-POINT INSPECTION)
This basic service inspection includes an oil change, 
chassis lubrication and a review of 32 everyday  
operational items, such as fluids, wipers, air condi-
tioning, brakes and instrument panel. 

ONE OF THE MOST EXTENSIVE INSPECTION PROGRAMS IN NORTH AMERICA

IT’S NO SECRET THAT PREVENTATIVE MAINTENANCE CAN ADD TO ANY VEHICLE’S LIFE SPAN.
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“A” SERVICE (73-POINT INSPECTION)
In addition to a lube and oil change, this more 
advanced inspection includes a complete cab interior 
inspection and a total inspection outside of the  
vehicle to check the condition of everything from  
mirrors and mudflaps to the exhaust and tires. We’ll 
also do a thorough under-vehicle inspection to check 
transmission levels, springs and other vital systems.

“B” SERVICE (85-POINT INSPECTION)
This inspection includes all of the above procedures 
and satisfies all of the Department of Transportation 
annual inspection requirements. As with all of the 
OnCommand Preventive Maintenance inspections, 
only premium fluids and the best parts are used, 
and factory-trained and certified technicians  
perform all maintenance.

THREE PROGRAM INSPECTION LEVELS:


